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Uptime Starts
with Moog

Moog Industrial Services
Servo and Proportional Valve Maintenance & Repair
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Turn to Moog for world-class repair

Moog Servo and Proportional Valves are critical motion
control components used in highly dynamic and precise
machine applications.

Moog Industrial Services provides the original equipment
expertise you can count on to maximize your uptime and
deliver higher productivity across your operations.

Only Moog offers authentic replacement parts for like-
new performance while providing consistent repair quality
anywhere in the world. All with quick response and service
programs tailored to your specific needs.

Like-new servo valve performance

We don't sell Moog parts to non-authorized repair suppliers.
We are, in fact, the only service provider who replaces used
and defective parts with new, authentic Moog parts. Often,
we update older components to the latest configuration,

so your repaired Moog Servo or Proportional Valve often
performs better than when it was new.

High quality repairs

Our local teams are fully supported by factory experts to
offer world-class servo valve repair quality and express
service options. You're assured of clear repair documentation
that states exactly what the performance issue is, what
components are being repaired, and how functionality

has been restored— all on your schedule. Certifications in
accordance with ATEX, CSA and FM standards allow Moog to
repair intrinsically safe and explosion-proof hardware.

Technical support & expertise

We are committed to helping you reduce the cost of your
Moog Servo and Proportional Valve maintenance. We
understand your applications and know exactly what it
takes to ensure reliability and performance. What's more,
our experts regularly share motion control knowledge and
technical insights with your team, so you'll always be on top
of your machine repairs.

Excellent service value

Moog Industrial Services delivers prompt, responsive support
that meets your unique needs. We're always ready to tailor a
solution just for you—from delivery of spare valves to valve
exchange or preventative maintenance programs.

Advantages of Moog industrial services
e Valves are restored to like-new condition
e Only original Moog spare parts are used

e Repaired valve covered by warranty

o Preferred pricing on new Moog valves if yours
cannot be repaired




Three facts about servo
valve performance

Fact 1: Servo valves are critical to your machine’s productivity.
Fact 2: Keeping servo valves in top condition is key to uptime.

Fact 3: Only authorised Moog repait professionals have the parts,
tool and training to maximise Moog servo valve efficiency

What makes Moog servo valves special

@ 17 Certifications G 30 Components
for servo valves used in potentially specifically designed for use
hazardous environments in a Moog servo valve
.001 MM (.000050 IN)
Tolerance One billion cycles
Clearances required to manufacture a is the typical life span of a Moog servo
Moog MFB Servo Valve as compared to valve in the field

.01 mm (.00050 in) used by others

Range of 3-25 milliseconds
step response from0 to 100% operation

Why trust Moog for all repairs?

100 Moog engineers UUS\  One million+
employed in servo valve '04] new Moog Servo Valves
installed since 2004

designand repair

" 20,000
- Moog Servo Valve models

created since 1950

Moog follows an 8-step process to repair valves to like new condition
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Responsive Moog Service is always nearby

Since inventing the first commercially-viable servo valve
more than 60 years ago, Moog has built a reputation for
engineering world-class motion control products. Moog
Industrial Services reflect this commitment to quality in every
repair we make for products beyond servo valves. These
include actuators, servo motors, radial piston pumps, servo
drives, controllers and more.

When you work with Moog or a Moog Authorised Distributor,
you'll find a dedicated approach to solving your problems,
addressing your machine challenges and helping you achieve
maximum productivity on a daily basis. From repairs and
technical assistance to oil analysis, maintenance contracts
and other value-added services, you can rely on Moog

or your local Moog Authorised Distributor to keep your
machines working at peak efficiency.

Repair Warranty
What's more, Moog Servo Valve repairs provided through

Moog include a one-year warranty.
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Moog Global Support Helpline
United Kingdom
+44 (0) 1684 858000

www.moog.co.uk/service
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